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Tim McElligott

Owner

When | was finished with high school, | didn't know what | wanted
to do. | did know | did not want to go to college. I've always loved
working with my hands, so | asked my dad if | could work for him.
The next day | started working at Rockbrook Floors. I've always
enjoyed meeting people, and | especially enjoyed when | got done
with a project, saying, | did that, and seeing the smiles on the
customers' faces. Now as the owner, | still see those smiles, but |
also enjoy the relationship | have with customers, and especially
repeat customers. Our customers are a little different than most
companies. It might be five or ten or fifteen years, we will do a
project for them. But since I've been doing this for almost forty
years now, I've enjoyed the process of addressing problems and
fixing it for our customers.
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Katie Novotny

Vice President of Commercial Accounts

| have been with Rockbrook Floors full-time for the past 26 years
and currently serve as Vice President of Commercial Accounts.
Throughout my career with the company, | have worn many hats
and gained valuable experience in virtually every aspect of the
business.

Early in my career, | specialized in selling commercial carpet to
apartment communities and property management companies.
As my responsibilities grew, | took on a leadership role heading up
and managing Rockbrook Floors' commercial department,
overseeing operations, customer relationships, project
coordination, and business development.

In addition to leading the commercial division, | have assisted with
daily accounting activities and helped in the showroom whenever
needed, reflecting the hands-on approach that has always been
part of our family business. My diverse experience has provided
me with a strong understanding of sales, operations, customer
service, and financial management within the flooring industry.

After more than two decades with Rockbrook Floors, | remain
committed to building lasting client relationships, supporting our
team, and contributing to the continued growth and success of
the company.

In my personal time, | enjoy spending time with family and
friends. | also appreciate relaxing with a good glass of wine to
unwind and enjoy life's simple pleasures
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Jacob “Jake” McElligott

Installer

My name is Jacob “Jake” McElligott, and I’'m proud to represent
the fourth generation and future ownership of Rockbrook Floors.

| started working summers during high school, earning extra
money while learning the trade. After graduation, | knew | wanted
to work with my hands and went straight to work full-time.

| enjoy traveling across Nebraska and lowa, meeting new people,
and taking on the unique challenges each job brings. The best
part is seeing a customer’s reaction when their vision becomes a
reality. Knowing | helped create that finished space is something |
take great pride in.
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Matt McElligott

Installer

| have been with Rockbrook Floors for over five years, learning
and gaining on-the-job experience. | appreciate the level of
professionalism and hospitality that comes with a small
family-owned business. | really appreciate how every week I'm
meeting new people, and no two jobs are truly ever the same. |
love walking outdoors, camping, and really any sport activity. | am
highly competitive, motivated, which helps me be vigilant in my
work, and | hope to one day be in business with my brother,
co-running Rockbrook Floors.
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Suzee Brown

Office Manager and Designer

| started here nine years ago. | came here to work as the
salesperson in the office. My role has changed significantly to
Office Manager and Designer. | probably enjoy the customers and
seeing the finished project the most. My relationship with
customers—I think they feel like they’re my best friends when I'm
done with them. They call me even after the job is finished. | love
design, gardening, and being creative.



A Family Tradition, A Shared Future

Tim McElligott with his sons, Jake and Matt
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